
HEALTH PORTAL

■ Request appointments
■ Send secure messages to your care team
■ View and pay your bills
■ Access your immunization records
■ Manage your medications 
■ Sync your �tness tracker
■ ...and more!

Set up your account...
Step 1: Check your email. When your account is 
activated by your doctor’s o�ce, you will receive an 
email with your username and a portal link.

Step 2: Click the orange “Set Up Patient Portal" button 
and you will be taken to a security code screen.*
*if you do not see an orange button, download pictures 

Step 3: Follow the instructions to receive a code as a 
voicemail or a text. Enter the veri�cation code.

Step 4: Set up a password and �ll out consent forms. 

Note: To link a family member’s account, make sure 
your family member has their portal account set up. 
Then call (479) 435-2422 to link the accounts.

To quickly access your health portal account, click the 
myMANA link on the MANA homepage, or download 
the free healow app!

Questions? Login issues? Call (479) 435-2422. 

Hi Jane,

JANE DOE



Access the myMANA Health
Portal on the Healow App... 
Step 1: Download the free healow app on the Apple 
Store or Google Play. Open it and press “Get Started.”

Step 2: Enter the patient’s details.

Step 3: Click “Yes, I have a practice code.” Enter the 
practice code GFDBBD and con�rm your practice. 

Step 4: Follow the instructions to receive a code as a 
voicemail or a text. Enter the veri�cation code.

Step 5: Read through the Terms of Use Agreement and 
press the button. Then create a PIN and con�rm. 
(You can skip through “hellow2healow” as MANA does not use this 
feature.)

(If you were already enrolled in myMANA, you will receive an email with 
your new username and portal link. If you do not receive the email, contact 
your doctor’s o�ce to verify your email address and ask about the portal.)

Link Family Member Accounts:
At this time, this feature is only available on the healow app.

Step 1: Open the healow app and tap the person icon 
in the top left. 

Step 2: The accounts currently linked will be listed. 
Tap “Link New Account” at the bottom of the screen.

Step 3: Enter practice code GFDBBD or search “MANA.” 

Step 4: Enter your family member’s login information.
(If you do not have a unique username and password for your family 
member, call their doctor’s o�ce and request portal access for them.)

Step 5: Before tapping “Log in,” enter your family 
member’s relationship to you.

Your family member’s account is now added to the 
healow app on your mobile device! Swipe the healow 
home screen left/right to access the di�erent accounts.

Questions? Login issues? Call (479) 435-2422. 


